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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12% Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,' Choctaw
Telephone Company (the “Company”) hereby submits a copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection Form,” as filed with the Universal Service Administrative
Company. A copy 1s also being submitted to the appropriate state regulatory commission and

tribal government, as further required by sections 54.313(i) and 54.422(c).

Pursuant to the Protective Oxder adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its Five

147 CFR §§54.313 and 54.422.
? In the Matier of Connect America Fund, et al, PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013.



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission’s Rules. A

letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sincerely,

Salvatore Tatllefer, Jr.

Counsel to Choctaw Telephone Company

CcC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Federal Communications Commission
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Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90, and 11-42

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Choctaw Telephone Company
(“the Company™), by its attorneys, hereby requests that certain materials and information be
withheld from public inspection. Specifically, the Company requests confidential treatment of
the Five Year Service Quality Improvement Plan (the “Plan” or “confidential information™)
attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is soughi.

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan,
attachment 421893MO112 to the Form 481 filing accompanying this letter, which contains
sensitive financial information about the Company as well as information about the Company’s
projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019. ‘



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secref or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customatily be guarded from competitors,™ and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

4. Explanation of the degree to which the information concerns a service that is subject 1o
compelition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

3. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unquthorized
disclosure. '

The Company does not make the Five Year Service Quality Improvement Plan or any of the
information contained therein publically available in any way, and further limits internal access
to key employees subject to strict non-disclosure obligations.

7. ldentification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

L1d § 0.457(d)(2).
251U.8.C. § 552(b)(4): 47 C.FR. § 0.457(d).



8. Justification of the period during which the submitting party asseris that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Respectiully submitted,

1 A /

rc’| YV
< 1
Salvatore Tlaillefer, B

Counsel for
Choctaw Telephone Company



Study Area Code 421883

<010>

<015> Study Area Name CHOCTAW THELEPHONE ©0
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with guestions about this data Beborat Hoblay

<035>

Contact Telephone Number: I0LERRO0ES aut,
Number of the person identified in data line 030>

<038>

Contact Email Adcress:

Email of the person identified in data line <030>  dnoblesitornas. net

<200

Service Quality Improvement Reporiing

Outage Reporting {vaice}

fepmplate arached worksheet]

foomplete aracred worksheet)

<210 | <— check box it no outages 1o report
<300>  Unfulfilled Service Requests (Voice) o !
<310> Detail op Attempts (volce)
fottoch descripive deeusment)
; ¢ " ] ]
320> Unfulfilled Service Reguests (broadband} o |
<330> Detail an Attemnpts {broadband]
(erush desoriptive dociiment]
<400 Nurnber of Complaints per 1,000 customers (volce|
<410 Fixed 0.0
<420 Mabile
<430 MNumber of Complaints per 1,000 customers {broadband}
<440 Fixed 9.0
<450 fobile o.
<Eans Service Quality Standards & Consumer Protection Rules Compliance fehech to fndicate certiication) I Il
431B0%meE 10, mdf ;
<510 {attoched deeristive document] I il
<600> Functionality in Emergency Situations lefeerk b Tl pectificnfion] | | I
A21893m0 610, pof
Fottachar descriptiva docurment) | I |
<610x
<700= Company Price Offerings {voice} fewinglete oitached wockshess]
=710 Company Prica Offerings (broadbznd) (complzte aitachicd werkstzed)
=B00> Operating Campanies and Affiliates framlete off mohed werksfieet)
<900 Tribal Land Offerings {Y/N)? {iF yes, comple te ot oched wodksheet)
<1000> Vaoica Sepvices Rate Comparability fcheck to Indiaate certification]
421993mol010.pdE
<1018 (2tterch descripthve doetment)
<1100% Teirestrial Backhaul (Y/M)7? @ ® fif nort, check to indicote certification]
<1£10> [(complate araefed warksheet)
<1200> Terms and Condition for Lifeline Customers {comptate attuched worksheet]
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of Returp Carriers affiliated with Price Cap Local Exchange Carriers
<2000 {check fo indicoe certification)
=20035> feompiate attached workshot)
Rate of Retum Carriers, Proceed to ROR Additional Bocumentation Warkshest
<3000 fehock o indicnte certification)
i REDACTED - FOR PUBLICLINSEECTION
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Page 2

<010%  Study Area Code 421893
«015>  Study Area Name CHOCTAW TELEFHCHE CO
<020>  Program Year 2013
030> Cortact Nafe - Person USAC shauld contact regarding this data Deboran Kobles
<035>  Contact Telephone Number -Number of person identifiad in data ling-<030s.  7"A5EE00EA exc,
<039>  Contact Email Address - Email Address of person identifed in dati ling <030 duoblesfoownes.zot
<1107 Has your compahy recelved its ETC certiflcation from the FCC7? (yes/no| O @
If:yqqr'atmri_‘q Line<110> Is yes, do you have.an existing §54.202(a) 'S
<i11> vearplan® filed with the FCC? (yes/naj O O
f your answer to Line <131> |s ves, thenyou ate requlred to flle a progress
repert, on line <112 defineating the status of your company's existing §
§4,202(a) 'S year plan® or: file with the:FCT, as it relates to your provision of
voice talephony sehvice. TeiEomatis. ot
=1125 Attach Five-Year Service Quaﬁ_t y.Improvemant Plan or, in subsequent years,
yeur annyal progress repart filed pu_rsi._i;n:t to47-LFR. §54.313{aH1}. If your company s a
CETC which only receives frozen support, your progress report is snly
required.to address N'D_it_t _ﬁ_al_ephony service,
Name of Attached Document
Flease check thesa boxes below to conflrm that the attached documents(s), on line
112, contairs a°progress report on its five-year senvice quelity imprayement:
plarypursuant to §54.282{a). Tha Information shall be submitted at the Wire
ccenter |evel or census biock as appropriate.
<113> Maps detalling progress towards me eting pian targets
<1i4> 'Rg_por_{ how much upiverselsenvce (USF) support was received
<11%% How (USF} was used to Improve servicequallty
<116> How [USF)was used to improve service coverage
<i17>  How {USF) was used ta fmprove ervice capacity we—
<118> Provide an explanation of network imprevement. targets not met

‘in the prior calendar year.

Page 2
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<D10="  Study Area Code 4231683

<015>  Stiidy Area Name CHOCTAW TELEPEDEE CO
<00>  Program Year 2015

<0DZ0> Contact Name - Person USAC should contact regarding this data Deborah Nobles

<G35>  Contact Telephoné Number - Number of persan Identifled In datz line <03p» 9048860025 ext.

<039>.  Contact Emall Address~ Email Address of persen |dentlfied in data ling 030>  droblesGtownes.nst

<2703 <an <pl> <b2> <h3>’ <h4> <aly <c2> <d> <e> <f <g> <h>
NGRS i ‘| Did This Qutage
-Referefice | Outage $tari.| Gutage Start | Qutage End | Outdge End. Numiber of 911 Facilities ‘Servica Outage Affect Mu]tlblé - . .
Numbar Date Time Date. “Time Customers Affected| Total Number of Affectad Desetiption (Check Study Areas Service Outage Preventative
Customers " {Yes/ Noj -all thatapply) {Yas / Na) Resalution Procedures

Page3
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: _Rendentiai Local’
state Exchange {ILEC) | SAC {CETC) Rate Type Service Rats State Subscriber Line Charge

010> Study Area Code 421353

_ «<015»  Study Ares Name CHECTRW TELAFHANE €0
=020  Program Year 2015
<030 énnta:t_Na me- Parsen LU SAC should contact regarding this dsta Deborsh Hoblas
<033>  Contact Teiephone Nueber - Number of person identiffed in dats [he <030 9046280025 cxt.
039>  ContactEmall Addcess - Emalf tddress of person identified |n cata llne €030 droblesfcowmes.nat
<701>  itesldential Locaj Service Charge Effactive Date 1/2/2004
<737>  Single Statéwide Resldentiai Locat Service Charge
<7032 |l

State Universal Service Fee

Ma ndmry Eactends:l Ami
Sorvice Charge:

Total per lina Rates and Fee

See-allachedworksheet

Pagma
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<010 Stidy Ares Code a2la6y

<015> Study Ares Name ZHOCTAW TELEPEOKR o0
<020 Program Year 2013

<030>  Contact Néme - Person USAC should:contact regarding this data Debarah Hoblea

Contact Tedaphone Wumaer- Number of person identified in daca line 030>

Y04BRE00Z9 axk.

Contact Emall Adoress < Eneil Address of gerson identified indata lins <030>

dnobles Browmes .,

net

ST A e

: :E!'pld band sinrfm_ - us'l_gu Allowance
State Regulated Download Speedd | Broadband Service - | Usags Aflowance | Actien Taken When
State 1ge {ILEC) Residentis] Rate ‘Fees Total Rate and Fees [Mbps) Upload speed {Mbps) [E8) Limit Reachad {select }
See attached

Fage5
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FageB:

<01C>  Study Arez Code 121893

S015>  Study prze Nama CHOCTAR TELEFHCNE ©0
<020=_ Program Year 2015

<030>  Contact Mame - Persan USAC should contact regarding this data Tebogpap Heblee

<035 Contact Telephohe Number'- Numbar of person ideptified in cata |ne<0ags  30461BI02S ekt
<033>  Coptact Email Address - Email Addbess of persori identiflad i data ine 030> drobleofrownes.pet

2810>  Reporting Carrier Ehpetan Iolepnnne fompaay
811> Holding Company Tewngs Tela-compunleations, Tne.
<B12>  Opersting Company KR

Afilfates SAC Doing Business As Company or Brand Designatian

-- See attached workshget --

Page &
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<010>  Study Area Code

423993

Page 7

<015> Study Area Name

CHOCTAW TELEPHONE C0

<020> Program Year

2015

<030> Contact Name - Person USACshould contact regarding this data

Deborah HNobles

<035> Contact Teléphorie Number - Number of person identified in data fine <030> 2046830025 exc,

<039> :Contatt Email Address - Email Address of person identified-in-data line €<G30>  dnoblas@townes.net

<910> “Tribal Land(s} on which ETC Serves

<920> Tri'balGuvemm_ant'E'ngagement_ob_\Egation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on fine 920,
demaonstrates coordination with the Tribal government pursuant to

§ 54.313(al){9) includes:

<821> Meeds assessment and deployment planning with a focus on Tribal
comunity anchor institutions.

<922> Feaslbllity and sustainability planning;

<023>  Marketingservices n a culturally sensftive manner;

<924> Compliance-with Rights of way processes

<925> Co_mplﬁance‘wit:l'n.i.an_d Use permitting requirements

<926>  Compliancewith Facilities Siting rules

<927> . Compliance with Environmentzl Review processes .

<828> Compliance with Cultural Preservation review processes

<9295 Compliance with Tribal Sﬂsine;s and Licensi‘ng requ'ir'e.m'en‘:s.

Name of Attached Document

Page 7
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.

<010> Study Area Code

421623

Page 8

<015>  Study Arez Name

CHOCTAW TELEZHCNE CO

<020> Program Year

2035

<030> Contact Name - Person USAC should contact regarding this data

Deporah lobles

<035> Contact Telephone Number - Number of person identified in data line <030>

S046280022 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

droblesBrownes. net

Please check this box to confirm no terrestrial backhaui D
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> i
upstream within the supported area pursuant to § 54.313(G)

Page 8
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«<010> Study Area Code

421832

Page &

<Q15> Study Area Name

CHOCTAW TELEPHONE CO

<020> Program Year

0lE

<030> Contact Name - Person USAC should contact regarding this data

Deborah Hebles

<035> Contact Telephone Numbear - Number of person identified in data iine <030>

S04EBEBNDZY ext.

<039> Contact Email Address - Email Address of person identified in dzta line <G30>

dophles®townes. neg

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

£21893m03210,paf

<122D>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant te

§ 54.422(a}(2} annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additionai charges for tall calls, and rates for each such plan.

Page 9
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«010%  Snidy orex Cads 421933

<Di5s  Stidv Ares Name CHOCTEW TELEFHONE CO
<0205 Program Year apis

<302 Contact Name - Porsori USAC shoufd contacy rd Ing this data Deboreh Kobled

Contact Telephene Numizar - Number of parson [dentfled I &ots ire <030 SHAEEED AT
<0295 Contact Emall Addrass - Emall Add ress of person | fled In date Hne <030 drchles@townas s

G EEK AN LERRIYEC SN oy thibg st B RO B CRE PSR E PRI 5k bk RN R R A YR30 U VSV M GRS i 8 (PR g G LEFINE | IR CED R G Lol S e e o PRIV RIRTLEIER i o e TN )
CHECH the Bexes belaw b note mp"nmue o its fiue year sence quality plan (pursuantts 47 Gl § 34 202420} 5nd, for privately held carriers, easurin g compliance with the ﬁmul raperTing regimnrments set forth in 47
" CFR 6 50,933(1{2). : further certify that the infseination raparsed onthisfarm ard In the dccuments sotachad below Js securate.

13610} . Progress Report ons Yeor Fian -
MWikestane Cemification 7 CFR § 54313 H I}

'Nan’ra ocfhmhed Du:umeﬁtl.l;ting'seql‘frad Indareration

(3011 § F4 313 (8117, the carrzr shall provide the number, nemes, and addresses of community anchor instiutions 1o which began

w chick this ex to confinn that the attached dueumenlis], on bne 3012 coraing the requirsd information pursuant l [I:!
providing anc#ss 10 broadband service in the preceding calsndar year,

[4D32)  Chmmunity Anckor insiitutions (47, CER § 543134101501 )

Tamea of Arached Doaument Listing Required (nformatlan
{3018)  fevour company & Pavately Held ROR Carvier {47 CFR 5543131012} e/l
130L4] " 1hyas, does your company Tlle i AUS ansiual r2port: a8 [¥mihiz)

Please check thes s boxes to confimm {hal Iha ettashed document(sh, on Ene 37, sontains the required information pursuant e §54.21302 mr:piﬁncr Tenuires:
(ams)  Flectron o copy of thelr annual RS reports tclpuaunu: Report for

" Telaesmmun|eatinns Eorrowers)
(3016) Docarments) for Batance Sheat, fncome Etatemand and Staterent of Cesh Flows

iﬁ

{3007} iFthe raapeise ke yes on line 3014, attach pour company's RUS annusl
reportand alf reguired doc s RRE o

[301)  {Fthe réaprnse ka0 on fhe 3014, 18 yourcomanny s

1f the response s vids on lne 3018, please check ths bones elow to
coiroe yaur subih gon, 4n ine 3025 pursuant to & 22 31302, contsng

13029] ther d ooy of ek audites Fianclal satement or (3) a ARG EL 200t 15 2 fomar comparaisle to RS C pemsing Repore Tor Telace f minlcains

(sozz)  Documoniis)ior Salance Sheed, Income Stalement and Statemeni of Cash Flows
{3021]  Miznagement tatter issued b thi Inciopen dont ceftifle 4 puinliz acooantant that performed the company's financlal-sudit vl
[Fthe respsnsa s fic o7 fins 3018, plencz hsck

The B
12 gt Flrm U T submisel an, an ik 3026 purausnt o §.;1 a:.a [n[E]_.
cantsing:

(3022} Copy of Bl finencisl staternent which [ias baen sul et (o revizw by an.
Independs nt certiiay publicaccountent or2) a fnanchl repartina

-3
format camparable t2 RUS Opersting Repart for TElecammini mtens
Bowciers,
tacoa|  Underlylag Tatormaton subjected 1o 3 review by an Incepen dent cartifled D
public neeaustant E
13024/ undmm Ifor mation subfected 10 an offiear esrTtication. |
(2035) Qpzument(s) for Balanse Sheet, Income Stalement and Statement of

4218%3med0Eg. pds

(3026]  Amiach the werkshest 1Edng required Informatian

Tartie G P achid Trtdirient LE g Requirod nior atian

Page L1
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Page 12

<010>  Study Area Code 421893

<015>  Study Area Name CHOCTAW TELEPHCHE CO
<020= Program Year 2015

<030>  Contact Name - Person USAC sheuld contact regarding this data Deborah Nobles

<035>  Contact Telephone Number - Number of person Identified In data line <030> 5046880029 ext.

<039>  Contact Emall Address - Email Address of persen identified in data line <030>  dnobles@townes. net

TO BE COMPLETED BY THE REPORTING CARRIER, fF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting far CAF or LI Recipients

| certify that f am an officer of the reporting cardder; my responsibilities nclude ensuring the aceuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reperted on this form and in any attachments is accurate.

Name of Reporting Carrier; SUOCTAW TELEPHONE CO

§5ignature of Authorized Officer; CERTIFIED ONLINE pate  06/26/2014

Printed name of Authorized Officer. Deboral Nobles

Title or position of Authorized Officer: Vice President of Regulatory Affairs

Telephone number of Autharized Officer; 9016880029 ext.

Study Area Coce of Reporting Carrier: 121883 Filing Dus Date for thls form: %7/01/2014

Persans willfully making false statements on this farm can be punished by fine or forelture under the Communications Act 01934, 47 LL5.C. 5% 502, 503(b}, or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

REDACTED - FOR PUBLIC INSPECTION

Page 12
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Attachments
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REDACTED - FOR PUBLIC INSPECTION

Response to Line 112
Choctaw Telephone Company
Study Arca 421893

Tnitial Five-vear Service Quality Improvement Plan — 47 C.E.R. §54.202(a)

Choctaw Telephone Company (“Choctaw™) submits its initial five-year build-out Service Quality
Improvement Plan pursuant to C.F.R. §54.202(a)(1)(ii) that speciftes the proposed improvements
or upgrades to Choctaw’s network throughout its service area. In addition, Choctaw is providing
information that includes an estimate of the population that will be served as a result of these
improvements.

The receipt of USF support, combined with other funding sources will allow Choctaw to
continue to meet its broadband obligations within its service area, complete service requests
within a reasonable amount of time, and provide reliable, state-of-the-art, high-guality voice and
broadband service, to its 354 rural customers in 1 wire center. The projects listed within this
plan will be used to improve or upgrade the network over the next five years.

REDACTED - FOR PUBLIC INSPECTION
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Data Request for FCC Annual Reporting Requirement

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan
July 1, 2014

Choctaw Telephone Company SAC: 421893

Wire Center CLLE: HLTWMOXADSD

Capital Expenditures - VOICE
FY 2014 FY 2015 FY 2016 FY 2017 FY 2013 FY 2019

2110 Land & General Support

i

CONFIDENTIAL FINAWCIAL INFROMATION SUBJECT TQ PROTECTIVE ORDER IN WC DOCKET NOS 10-20, 07-135,
05-337, 03-108, CC DOCKET NO. (01-92, 96-45, (GN DOCKET NOQ. 09-531, WT DOCEET NO, 10-~208, BEFORE
THE FEDERAL COMMUNICATIONS COMMISSION.
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Data Request for FCC Annual Reporting Requirement

§ 54.313 {a) (1) - Five-Year Service Quality improvement Plan

July 1, 2014

Choctaw Telephone Company SAC: 421893

Wire Center CLLI: HLTWMOXADSO

Capital Expenditures - BROADBAND
FY 2014 FY 2015 Fy 2016 Fy 2017 FY 2018 FY 2019

CONFIDENTIAL FINANCIAL INFROMATION SUBJECT TC PROTECTIVE ORDER IN WC DOCKET NOS 10-3%0, 07-135,
05-337, 03-10%, CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO, 10-208, BEFORE
THE FEDERAL COMMUNTCATIONS COMMISSION.
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Data Request for FCC Annual Reporting Requirement
§ 54.313 (a} {1) - Five-Year Service Quality Improvement Plan
luly 1, 2014
Choctaw Telephone Company
SAC: 421893
Wire Center: HLTWMOXADSO

2014 Proposed Network Improvements/Upgrades

Veice BROADBAND
Estimated Estimated Esti mated Estimated
Estimated Estimated Comgletion Population Estimated Estimated Completion Population
Project Name - Cost Start Dato Date Aroa Sorved S Servad Cost Start Date Date Area Servad Served
e S——
T e e e e i
f | ] |
T Pty S S e i

2015 Proposed Network Improvements/Upgrades

VOICE BROADBAND
. by T R
BN N N B . e
e =R == || =
— —
_ e LTl
[ ] i | |
—
Voice BROADBAND

JRDER IN WC DCCKET NOGS 10-%0, 07-135, 05-337, 03-108, CC DOCKET
BEFCRE THE FEDERAL COMMUNICATIONS COMMISSION.

ENTTAL F WCTAL INFROMATION SUBJECT TO PROTECS
0l-82, 8%6-45, GW DOCKET NG, 05-51, WT DOCKET NO,
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2017 Proposed Network Improvements/Upgrades

Frojact Name

Estimatad
Cost

voice
Estimated Estimated
Estimated Completion Papulation
Stark Date Date Area Served Sarved

Estimated
Cost

Estimated
Start Date

BROADBAND
Estimated
Completion
Date

Estimated
Population

Area Served Served

BROADBAND

CONFIDENTIAL
01-92,

FINANCI

Be-45, GN DOCKLT

s INFROMATION
NO. 05-51,

SUBJECT TO

DOCEE

BROADBAND
==
|

gr=1as,. 5387

Voice
iy [
| BN I | B
PROTECTIVE ORDER IN WC DOCKET NOS 10-50,
T NO, 10-208, BEFORE THE FEDERAL COMMUNICATIONS
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Carrier Name: Choctaw Telephone Company

Carrier SPIN: 143002344

Carrier SAC: 421893

Operating State: Missouri

Line 510: Service Quality Standards and Consumer Protection Rules Compliance

Choctaw Telephone Company (“Choctaw” or “the Company™) complies with the following rules
in the Missouri Code of State Regulations (“CSR™):

4 CSR 240-32.070  Quality of Service
4 CSR 240-32.080  Service Objectives and Surveillance Levels

Choctaw complies with the following state and federal consumer protection rules and
regulations:

Missouri Revised Statutes Chapter 407, Merchandising Practices (Consumer Protection)

FCC 47 C.F.R. §§64.2001-64.2011 — Customer Proprietary Network Information (“CPNI™)

FTC 16 C.F.R. §681.2 — Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 US.C.

§8§1681, ef seq.) and the Truth in Lending Act (15 U.S.C. §§1601, ef seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program”) that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s service provider arrangements and their impact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Choctaw Telephone Company

Carrier SPIN: 143002344

Carrier SAC: 421893

Operating State: Missouri

Line 610: Functionality in Emergency Situations

Choctaw Telephone Company (“Choctaw” or “the Company”) has an Emergency Operations
Plan (*“EOP” or “the Plan”) that addresses the requirements for continuity of service and
systematic restoration of service after loss of service due to an emergency. The EOP is
administered and maintained by a member of senior management of the parent company,
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable
section is accurate and any changes or updates to the Plan are made on a timely basis.

The Emergency Director conducts training with employees and is responsible for ensuring that
all new employees are provided a 30 minute overview of the Plan as part of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan. The Plan established an Emergency Committee made up of senior management and
key company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume contro]
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a control center may be established
at the site of the event.

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if power is lost. The small generators have to be refucled every few hours.

REDACTED - FOR PUBLIC INSPECTION
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<010=  Study Area Code 421893

<015> Study Area Name CHOCTAW TELEPHCAS CC
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Deborak Nebles

<035» Contact Telephone Number - Number of person identified in data line <030> S0462E0025 ext.
039> Contact Email Address - Email Address of person identified in data line <030>  dreblesPiownes.net
701> Residential Local Service Charge Effective Date 14172034

<702» Single State-wide Residential Local Service Charge

<703

bt e i
Residential Locat Mandatory Extended Area
State Exchange (ILEC) SALC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charga Total per line Rates and Feed
o HALLTOWN 14.0 0.0 .03 0.0

NOILOAdSNI OMdNd ¥04 - d310vd3y
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<010>  Study Area Code 437833
015> Sty Arca Name CHODOTAW TELEFHODRE 20
<020> Program Year 2015
<030>= Contact Name - Person USAC showld cortact regarding this data Daborah Hoblas
<035>  Contact Telephone Number - Number of person [dent/flad in dala line <030> BL4BRAN02Y ext.
«038> Contact Email Address - Emall Address of person [dentified In data line 030> droblesftownss, net

i G s S T i
a1 I b R @Eﬂf L ;

Rest Totsl Rates | ‘Broadband service= Emadband Service | Usage Allowance Usaga Allowance
State Exchange (ILEC} danttal State Reguloted A
Rate Fees and Fees _‘Download Speed | |Jn|0ad Speed {Mbps)| (GB) Aion Taken
‘{Mbps) When Limit Reached {select}
i HALLTOHH o 50 o L% i 5 Dther, NO USAGE ALLOWANCE

NOILO3dSNI Of18Nd ¥O4d - G3L0vd3y
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<010>  Study drea Code 471893

015>  Study Arez Name CHOCTRH TELREMSNE Co
020>  PFragram Year 2015

<030= _Centact Name - Person USAC should contact regarding this dala Peboreh Kobles

<035» Contact Telephene Number - Number of person identified in data line <030> FOA6080028 2xz,
<039>  Contact Email Address - Emait Address of persen identified in data [ine <030= dnohles@townes. net
<Bi0> Reposting Carrier Choctaw Teleshane Company

<8ii> Holding Compsny Townes Tele-Communications, Ine.

<812> Operating Company heh

A R

i S

R LT

Affiliates SAC Doing Business As Company or Brand Designation
ETCs:
Choctaw Telephone Company 121803 N/R
Electra Telephone Company 482083 N/R
Haxtun Televhone Company dzzin0 N/R
MoKan DBial, Inc. - Kansas 411807 N/n
Mokan Dial, Inc. — Missouri 4z1807 N/A
NMortheast Flerida Telephene Company 210338 HNEECOM
Pymatunng Independent Telephong Company 174200 N/D
Tatum Telephone Company 213150 N/A
Walpnut Hill Telephone Company 01723 N/A
Broadband Tnternet Accgess Providers:
MoKan Communications, Tnc. N/A

NEFCOM Long Distance, Inc.

MNEFCOM Communications, Inc.

PT Communications

N/B

NOILOIdSNI O1Ignd 404 - d3.10va3d
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Response to Line 1010
Choctaw Telephone Company
Study Area No. 421893

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) {10 ) Choctaw Telephone Company {“Choctaw”) is in compliance with
the requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014.
Choctaw's current total local end-user rate’ of $14.03, which is made up of a monthly basic local
residential rate of $14.00 plus a monthly mandated state USF assessment fee of $0.03, is not above the
standard deviation as specified in the USF/ICC Transformation Order. ?

Y1 ocal End User Rate as defined in USF/ICC Transformatian Order 26 FCC Red at 17751, Para. 238

? USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calcuiated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus ene. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Choctaw Telephone Company

Carrier SPIN: 143002344

Carrier SAC: 421893

Operating State: Missouri

Line 1210 Terms and Conditions for Lifeline Program Customers

Choctaw Telephone Company (“Choctaw” or “the Company™) complies with the FCC CFR 47
§§54.4, Universal Service Support for Low-Income Customers and the Missouri 4 CSR 240-
31.050, Eligibility for Funding — Low-Income Customers and Disabled Customers. The
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable
retail service offering for which qualifying low-income consumers receive a $9.25 federal
discount and a $3.50 state discount on flat rated basic local telephone service, whether it is
purchased on a stand-alone basis or as part of a bundled service that includes voice and data
services and optional calling features. Lifeline customers are charged a separate charge for toll
calls, but are provided Toll Blocking free of charge if they elect fo subscribe to the service. The
Lifeline supported services are as shown below:

Choctaw
Residence Access Line 14.00
Federal SLC 6.50
Total Monthly Rate 20.50
Lifeline Discounts to Total Monthly Rate:
Federal Flat Rate Lifeline Support (9.25)|FCC 497: Lifeline Worksheet
State Lifeline Support (3.50)|Application for Support ~ MUSF
Total Lifeline Service Monthly Rate (12.75)
Net Monthly Local Service for Lifeline Customer T

Additional Services:
Toll Blocking is free to Lifeline customers who subscribe to this service.

The company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.
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5D b rAandstony fields that are Alank
Current vahiue For Tetal Fikgs Charges |28} Sprof Statls Wgrkihast Input [tam Line mam  |EfpetStatus
Frior Year | iivaiue i vall g, 20C5a Balancaiheet Study Arez Code Q10 JO¥
This Year | t[walue is vall 2. 30052 Ralancesheet Study Arra Name <015 oK
A005a Balencasheet Eroprim Year 20> [0
$3005a Balncasheet Contact Natte - Farsen USAC should pontasr regarding this data <30 0%
Cantact Telep hone Nuimber - Humber of persen identified in
biurnk er of fields with immlid dats N5 Bl datz Ime <030 <035 |OK
Contact Telephone Email Address - Emall Addrass of person
30055 BalanceShest 0053 Balapcesheat ident!figd |n data ling <020 <03g>  |OK
2005k [reameitatsment | 005 Cashflew | Explznation for meil C20 5 OF
3008c Cashilow AOS: Tayhiflow Explaration for cell 032 22 {s13
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{30052} Operating Report for Privately-Held Rate of Return Carrizrs | FOG Farm 481 _.I i )
|Balance Sheet - Data Callaction Farm [ OW1B Cortrol Me. 3U50-05EE | .
Page 10f3 | Fuly 2043
T b

tact Telsphone Emal B}

lies s revizwe.

LI Filed az audited sing 2 campany
I_ Filed as avdited cansalidated company e — e

T Filed as subsidiany of audited consolidezed company

e . CERTIFICATIGN
epertare i accordance wi the oceounts and other resords of the sustem and raf

PART A, BALANCE SHEET

| BALANCE BALANCE END BALANCE
ASSETS | PRIOR YEAR OF PERICD LIABILTIES AND STOCKHOLDERS' EQUITY PRIOR YEAR

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TC PROTECTIVE ORDER [N WC DOCKET NOS 10-90, 07-135, 05-337, 63-109, CC DOCKET NOS 07-92, 96-45, GN DOCKET NO 08-51, WT

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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{30051} Operating Report for Privately-Held Rate of Return Carriers FCC Ferm 481
Balance Sheet - Data Collection Form OMB Control No. 3060-0986
Page 20of 3 July 2013

<010> Stucly Arga Code <010> 42189
<015> Study Area Name <018> Choctaw Telephone Company
«<020> Program Year <020 01
<030> Contact Name - Person USAC should contact regarding this data <03D> Deborah Nobles

<035> Contact Telephone Number - Number of person identified in data Iine <030> <035> 904-688-002%

<035> Contact Tefephone Emaf] Address - Email Address of person identified in data line <030> <035> dnables@townes.net

o

s |3
o

PART B, STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS I
ITEM PRIOR YEAR THIS YEAR

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TG PROTECTIVE ORDER iN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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[3005c) Operating Report for Privately-Held Rate of Return Carriers

FEC Form 481
Balance Sheet - Data Collection Form OM3B Control No. 3060-0988
Fage3 of 3 July 2013
<010> Study Area Code <010> 421893
<Q15> Study Area Name <015> Chogtaw Yelephone Company
<020> Program Year <020> 2015
<030 Contact Name - Person USAC should contact regarding this data <030> Deborah Nobles

<035> Contact Telephone Number - Number of person tdentified in data line <030> <035> 504-688-0029
<039> Contact Telephone Email Address - Email Address of person identified in data {ine <030> <039> dnobles@townss.net

PART C. STATEMENTS OF CASH FLOWS

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE QRDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-108, CC DOCKET NCS 01-92, 96-45, GN DOCKET NO 09-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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Choctaw Telephone Company, Inc.
505 Plaza Circle Suite 200
Orange Park, Florida 32073

904-688-0017
{Fax) 904-688-0049

George Frederick CPA PLLC
7807 E Oberlin Way
Scottsdale, AZ 85266

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS
01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED - FOR PUBLIC INSPECTION
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Page 2 0of 3

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NQOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-

92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED - FOR PUBLIC INSPECTION
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CONFIDENTIAL FINANCIAL INFORMATION SUBIECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208; BEFORE THE FEDERAL COMMUNICATIONS COMMISSION,
Page 3 of3
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